
President’s Message
As I write this President’s Message, we are 
digging out from another 40cm of snow.  This 
is the winter that keeps on giving.

I hope everyone had a safe journey home after 
the last meeting.  Let’s think positive thoughts 
that the weather for the next meeting will not 
hinder anyone from attending.

A very big THANK YOU to Cammie Jaquays, 
Mary Rorke and Janet McLeod for sharing 
their story’s during our networking night.  It is 
interesting to hear about the path they took to 
bring them to where they are today.

On March 2nd, your Board attended a planning 
meeting to discuss the suggestions put forward 
by the membership during the fall survey.  In 
the coming weeks, we will be announcing 
a new additional monthly networking 
opportunity.  How EXCITING! We will also bring 
another survey to the membership in May.  
Please know your suggestions and comments 
are important to ensuring the Program meets 
the needs of the Membership.  

It is that time of year when the Board looks 
to the future.  This year there will be five 
positions available.  If you would like to get 
involved with the operation of the Network, 
please put your name forward.  It is a very 
rewarding experience.  A nomination form is 
available on the website.

Please take a few minutes to ensure your 
contact information on the website is up to 
date and add your picture and profile.

See you April 2nd.
Happy Networking,
Colleen Hoggarth

April 2008

April 2nd, 2008

Tim Rooney, Rooney, Earl & Partners
The Sandler Selling System

Traditional selling techniques simply don’t work anymore. Most 
sales prospects have heard the lines and gimmicks before. That’s 
why the prospect can so easily control a sales call—and destroy 
a salesperson’s self-esteem in the process. 

The Sandler Sales Institute’s distinctive, non-traditional selling 
system and highly-effective training methodology have helped 
salespeople at every level take charge of the selling process to get 
results, all while preserving the sales professional’s self-respect. 
Sandler sales training combines quality training materials along 
with ongoing classroom workshops, role plays, and individual 
coaching sessions to create positive, lasting results.

Tim Rooney has been a certified Sandler trainer for many years. 
Tim brings with him critical insight into business problems, 
delivered with a refreshing sense of humour and honesty. He 
has a fascinating combination of experience, having worked on 
three continents, as President and CEO of a diverse group of 
high-growth companies. As a result of his leadership, selling and 
team-building skills each company was able to outperform its 
competition. 

His experience includes 15 years working as the President in 
3 different countries, of Polygram, a leading force in the fast-
paced and challenging entertainment industry. He was CEO of a 
Canadian construction industry start up that became the North 
American industry leader in market share, profits and sales - 
and which grew 350% during his four year tenure, with sales 
rocketing from $9 million to $34 million. 

Come join us as Tim shares the uniqueness of the Sandler System 
in a fun and interactive evening, where you will learn first-hand 
the techniques of negative reversing, pattern interrupt, and the 
Up-Front Contract®.
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Constitution
Thank you to the members that attended the information session prior to last 
month’s meeting.  A group of members have reviewed, reworded and updated 
our constitution.  Listed below are some of the goals and objectives we worked 
through to come up with the draft document:

• Set the framework that reflects how the Network works now and the basis
 for it to grow in the future.
• Make the business of the Network transparent to all members.
• Dispel any myths the organization is exclusive by changing the word “Club”
 to “Network” throughout the document.
• Legislate in the document Board Members must know and understand the
 constitution.
• Added relative sections about the Privacy Policy and Insurance.
• Detailed who is responsible for what – built new job descriptions
• Detailed how and when a member may become a Board Member
• Clearly define how a Vice President is chosen.
• Documented quorums and voting procedures.

The Constitution will be voted on at the AGM on May 7th.  Please call or email 
your comments or concerns to, Colleen Hoggarth, 876-1717 x203 or colleen@
cherneyrealty.com.
 

Member of the Year Award
Each year prior to the May meeting, members are asked to vote for a member 
whose dedication and support to the Network goes beyond the call of duty, 
whose time and efforts have raised the awareness of the WBN in the Community.  
Please take a moment to consider one of your peers, someone who you feel is 
deserving of this prestigious award.  Maureen Tavener of Re/Max Eastern 
Realty Inc. founded this award 26 years ago.  Thank you Maureen!

WBN Nominations
The WBN is run by a volunteer board of up to 12 directors. The commitment 
necessary to successfully serve the WBN membership is approximately 10 
to 15 hours per month fulfilling the duties of the role including attendance at 
monthly and special board meetings throughout the year, and attendance at 
membership meetings from September through June.

We are currently accepting nominations for the Board. The positions that are 
open are Treasurer, Program, Social (2), and Director at Large. However, please 
keep in mind that your nomination is to the Board, not to a specific position. 
Your skills and experience will help us to determine the best fit with the 
demands of the various positions.

Elections will be held at the AGM on May 7, 2008 and positions will commence 
July 1, 2008. Terms run for two consecutive years. Current nominees will be 
applying to serve on the Board from July 1, 2008 through to June 30, 2010.
Please note that your completed nomination form must be submitted to Patti 
Clark, Past President, no later than April 15th.

If you have any questions about the positions, how the board operates, or 
anything else regarding governance, the President or the Past President will be 
happy to help you.
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April Menu
• Rolls and butter
• Spinach salad with dried cranberries and slivered almonds
• Tilapia, scalloped potatoes and vegetables
• Vegetarian- Vegetable quiche with scallop potatoes and vegetables
• Sliced fresh fruit and assorted cookies served on 1 tray for each table
• Coffee and tea

When you respond in regards to your attendance, please let us know if you 
would like a vegetarian meal, regular meal, gluten-free meal or if you have any 
allergies. Please note if you have an allergy, we will need to know how severe 
your allergy is.

Member News
Patti Clark - BATH SOLUTIONS, “the bathroom renovation specialists!”
Do you know someone with an impaired mobility that needs to make their 
bathroom safe and accessible? Do you have a green, blue or yellow bathtub? Or 
one that’s just worn out and hard to clean? Is your tub surround old and outdated? 
Are your tile walls in need of a facelift?  We have the SOLUTIONS for you!  
Please join us at the Evinrude Centre for the 30th annual Kawartha Home 
and Cottage Show on April 4th, 5th and 6th for a viewing of our beautiful and 
luxurious bathroom renovation solutions - a three day event to introduce you to 
our line of products and services! We are excited to be Peterborough’s first and 
only one day bathroom renovation company and we want you to be there right 
along with us! For further information, please contact Patti Clark, 745-7694.

Betty Johnson – Sales Representative/ Mortgage Agent
Century 21 – United Realty Inc. Brokerage/ Centum Financial Core Inc.
The spring market is here and the real estate market is hot!!
13 Extra Costs to be Aware of Before Buying a Home
Whether you’re looking to buy your first home, or trading up to a larger one, 
there are many costs – on top of the purchase price – that you must figure 
into your calculation of affordability. These extra fees, such as taxes and other 
additional costs, could surprise you with an unwanted financial nightmare on 
closing day if you’re not informed and prepared.
Remember, buying a home is a major milestone, and whether it’s your first, 
second, or tenth, there are many small but important details, not to mention 
stress and excitement, to deal with during the process.  The last thing you need 
are unbudgeted financial obligations in the hours before you take possession 
of your new home.
To help homebuyers understand what these extra costs are, and in what 
situations they may apply, a free industry report has been prepared called “13 
Extra Costs to Be Aware of Before Buying a Home”. To order this report, and 
make sure you’re budgeting property for your next move contact us on our 
website:   www.bettysellshomes.net 

Judy Heffernan 
– Peterborough Community Futures Development Corporation 
EASTERN ONTARIO DEVELOPMENT PROGRAM
Peterborough Community Futures Development Corporation (CFDC) has funds 
available under The Eastern Ontario Development Program (EODP) for:
Business Planning, Skills Development, Hiring Youth Interns,  Local Initiatives & 
Community Capacity (Not for Profits) and Access to Capital.
Application deadline is April 30, 2008
For more information and applications, please contact
Peterborough Community Futures Development Corp. (CFDC)
Phone: (705) 745-5434 Web: www.cdc.on.ca Email: comdev@cdc.on.ca



Confidential & Affordable       Call 742-4258

Helping Turn Things Around  

maureent@nexicom.net

Who is taking care of 
YOU?

Betty Halman-Plumley 876-1282 ext. 256
betty.halman-plumley@investorsgroup.com

174A Charlotte Street, Peterborough, Ont, K9J 2T8
www.justtoys.ca      Phone: 705.750.0859

ˇ Toys, Board Games, Puzzles, Arts and Crafts
ˇ Robotic, After School and Weekend Programs
ˇ Birthday Parties and Children’s Gift Registry
ˇ Day Care Supplies

753 Erskine Ave.,
Peterborough, ON K9J 7Y6
E-mail: asimpson@microageptbo.com

Tel: (705) 876-1177 ext. 125
Fax: (705) 876-9515

Website: www.microageptbo.com

“Celebrating 25 years in Peterborough”

trillium services
mental health programs

Jennifer Robertson
Program Manager

Tel: 705-930-2095    trilliumservices@nexicom.net

Kathryn Fanning
Retail Sales/Marketing Manager
Tel: (705) 745-4641 ext. 235
Fax: (705) 741-3217
E-mail: kfanning@peterboroughexaminer.com

w w w . p e t e r b o r o u g h e x a m i n e r . c o m

The #1 Source 
for News and 
Information in 
Peterborough

Creating Marketing 
Solutions 

in Print and Online

WBN 2007-2008 Shell.indd   3 07/11/22   14:05:41

Diana Carter – Hellwinkie’s
Diana, who has Peterborough Fire Extinguishers and D. Carter Bookkeeping, is 
now also the proud new owner of Hellwinkie’s, a ladies fashion boutique located 
on Ward Street in Bridgenorth.
Whether you’re looking for leisurewear, business wear, or a unique outfit for 
a special occasion, Hellwinkie’s will have what you need! They carry women’s 
sizes 6-20 regular and petites and have a variety of lines to choose from.
Come out and visit the newly renovated store and fill out a ballot for your 
chance to win a $500.00 shopping spree!! Re- Opening early to mid April!! 

Kathy Yandt – Basket Express
Don’t forget to visit Basket Express this Mothers Day for all your gift-giving needs.  
We have a great selection of Mothers Day Gift Baskets & Yankee Candles and 
Accessories.  As well for Mothers Day we will have a super selection of Cut Mixed 
Bouquets and Long Stemmed Roses, Potted Mums, Tulips, Daffodils, Hyacinths 
and Mini Roses.  We will be open all weekend as well.  Folks can visit our website  
www.basket4u.ca for lots of gift-giving ideas. 419 George Street South (corner of 
George and Romaine). Open All Weekend 742-4390 or 743-3963

Beata Bak – Arbonne International
Every decade something big comes along...This decade it is...”Health, Wellness 
and Anti-Aging” Arbonne- the right choice, right NOW.
Choose to: build the business and earn income that matches your commitment,-
earn extra income by selling Arbonne’s products to friends and family, enjoy 
products at 35% discount. For more info, or home presentation call Beata Bak 
@ 748-6541 

Susan Joyce – Peterborough Naturopath 
Susan Joyce, Naturopathic Doctor will be presenting a public seminar on Breast 
Health.
When:  Saturday, May 3rd, 2008
Where: Peterborough Public Library
Time:  2-3:30 p.m. 
Refreshments will be provided.For more information, please call 705-755-0321.

Betty Halman-Plumley – Investors Group
Protect what your family values most.  YOU!
1 in 3 women are predicted to develop heart disease and 1 in 2.6 women living 
in Canada  will develop cancer in their lifetime. 1 in 6 women living in Ontario will 
develop breast cancer.  1 in 3 people, on average, will be disabled for 90 days or 
longer at least once before age 65.
Accidents and illnesses are facts of life.  They can happen to anyone at any 
time.  In a second, your life could change forever. Could you continue to provide 
for your family if you became disabled or critically ill?  Could you continue to 
run your business?
Betty Halman-Plumley, Consultant with Investors Group, and Jordy Smith, 
Living Benefits Specialist, will be offering a LUNCH and LEARN on Wednesday 
April 9th from noon – 1:00 p.m. at the Investors Group board room.
To register or for more information you can contact Betty at 
betty.halman-plumley@investorsgroup.com or (705) 876-1282 ext. 256. 

May Birthdays
Jane Ulrich  May 7  
Di Farquhar  May 7  
Bonnie White  May 11  
Cathy Burningham May 14  
Angela Mark  May 14
Shelley Bertram  May 19
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The Kaizen Approach to Sales Success
The following article by Sandler TrainingSM illustrates the benefits on constant, 
incremental improvement.

What Would You Do?

Reaching high levels of success in selling is typically not the result of a major 
breakthrough-a new strategy or technique. Most often it is the result of several 
“minor” improvements made over time: an extra step; a small change; a slightly 
different approach.

To discover some “minor” improvements you can make, answer the following 
questions:
 •  If you could do one thing to expand your customer base, what would you
     do?
 •  If you could do one thing to expand the number of products or services
     your customers buy from you, what would you do?
 •  If you could do one thing to improve the relationship with your customers,
     what would you do?
 • If you could do one thing to make better use of your time and energy,
     what would you do?
 • If you could do one thing to improve your ability to respond to the needs
     of your customers, what would you do?
 • If you could do one thing to leverage your business relationships to
     identify new selling opportunities, what would you do?

If you answer the questions, you will have a list of things you can do to reach 
a greater level of success. Choose one action and begin today. When you’ve 
completed the activity, choose another. When you’ve completed the list, 
repeat the process. Continuous improvements over time will add up to major 
breakthroughs. So, what will you do?

© 2008 Sandler Systems, Inc. Excerpted  from SandlerBrief®, Volume 7 Issue 1. All rights reserved. 
No portion of this publication may be reprinted or used without the express written permission of 
Sandler Systems, Inc.

Door Prizes
Here is the list of members who brought door prizes for either showcasing 
their products with a booth or providing table drops, thank you to all who 
participated.

Amy Simpson  MicroAge Peterborough
Sue Field Isagenix
Michelle Griepsma Comstock Funeral Home
Wanda Clancy Party Lite
Karen Fisher (2) The Peterborough Examiner
Cammie Jaquays Pure Power Solutions
Janice Towse (3) Peterborough Laser Clinic
Jayne Ambler Dan Joyce
Karen Laws Ontario E-Lite Dog Training
Rita D’Ilio Fifth Avenue Collection
Anne Arnold Greater Peterborough Chamber of Commerce
Lia Evangelista Creative Memories
Bev Robson ENJO
Sue Hosang Weekenders
Susan Joyce (2) Peterborough Naturopath



Cheri Davidson
705.932.2244

www.firstharvest.ca

Learn 8 ways to grow any business...
without advertising

Flexible marketing solutions from brainstorm to rollout.

Maureen Henderson, CSP™

Essential Staging Inc.
Home Staging Experts

705 761-1000
mehenderson@cogeco.ca

www.essentialstaginginc.com

10% off for WBN Members

(705) 748-3875

Lakeshore Designs

 Tammy Mary Carolyn Melanie Christine

705.745.0339
www.lazergraphics.com design   branding   print   web   display

Promoting and supporting women in business through personal 
and professional growth opportunities.

Women’s Business Network Box 1693 Peterborough, Ontario  K9J 7S4
Phone: 705-740-6199  •  www.womensbusinessnetwork.net

2007/2008 Board of Directors

Club Protocol
Meetings are held at the Holiday Inn the first Wednesday of each month with the 
exception of January which is the second Wednesday. Social hour begins at 6:00pm.

Attendance of members and guests must be confirmed in advance of each meeting. If 
you do not receive a call the week prior, please call the hotline with your RSVP. Guests 
may come to a maximum of two regular meetings before full membership is required.

Display booth and/or table drops are available, for a member’s registered business only, 
on a first-come, first-served basis, and must be reserved in advance of each meeting. 
A door prize is required for each display or drop.  Contact Patti Clark, Past President 
dealer018@bathsolutions.ca.

Keep the Network informed about your business and/or community events by contacting 
Kathryn Fanning, Bulletin Director kfanning@peterboroughexaminer.com.

Newsletter advertising is available for $35 per single page insert. Inserts must be 
supplied pre-folded by the 15th of the month for inclusion in the next mailing. Call or 
email Kathryn Fanning, kfanning@peterboroughexaminer.com to book your insert.

Concerns or questions related to the Women’s Business Network, its Board 
and/or members, should be directed to your President, Colleen Hoggarth, 
colleen@cherneyrealty.com. All concerns will be addressed in a timely fashion. 

Special dietary meals require one weeks notice. Please advise your board 
representative.

Annual Membership Fee for 2007/2008 is $325.00 or $425 for corporate. Convenient 
payment options may be discussed with Sally Harding or Laura Foster. Just want to 
try us out or bring a friend? Guests may attend for a fee of $35.00. 

On-line membership and guest registration is available at 
www.womensbusinessnetwork.net.

Take the Lead - with
  Ontario E-lite Dog Training
     Preparing you and your dog for your lifestyle

We offer evaluations and custom training packages
Tailored to meet the lifestyle needs of you and your dog

20+ years experience
Professional IACP member
Remote training specialist
Veterinarian recommended

Karen Laws
Bethany Ontario

Ph: 705-277-1503
www.OntarioEliteDogs.ca

Colleen Hoggarth, President
B: (705) 876-1717 x203
F: (705) 876-9446
colleen@chernyrealty.com

Patti Clark, Past President
B: (705) 745-7694  F: (705) 745-6054
dealer018@bathsolutions.ca

Anne Marie Maly, Secretary 
B: (705) 740-6035  F: (705) 799-1616
am@brucemalyplumbing.com

Lisa Smith, Publicity Director
B: (705) 740-6581  F: (705) 740-6570
lsmith@fortisproperties.com

Amy Simpson, Social Director
B: (705) 876-1177 x125  
F: (705) 876-9515
asimpson@microageptbo.com

Sally Harding, Membership Director
B: (705) 652-6118  F: (705) 652-5002
sharding@nightingalenursing.net

Kathryn Fanning, Bulletin Director
B: (705) 745-4641 x235  
F: (705) 741-3217
kfanning@peterboroughexaminer.com

Deborah Paris, Director At Large
B: (705) 652-6444  F: (705) 652-8410
deborah@parismarine.com

Susan Joyce, Director at Large
B: (705) 755-0321  F: (705) 755-0323
sjoyce@bellnet.ca

Kim Appleton, Technical Director
B: (705) 750-0476 x71  
F: (705) 750-0768
kappleton@emmatt.com

Laura Foster, Membership Director
B: (705) 748-5155  F: (705) 749-0064
lfoster@nationwidebarter.ca

Margaret Jackson, Social Director
B: (705) 745-9793
marjacks@nexicom.net
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